
Introducing 
Valley Ride.
Reliable, safe rides across 
the Wasatch Back.

highvalleytransit.org/valley-ride
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Valley Ride is High Valley Transit’s ADA 
complementary paratransit service providing 
safe, easy, and free rides to eligible riders.

Some quick information about the 
service to get you started:

Price: FREE
Hours: First pickup 5:15am, 
last dropoff 12:45am, 7 days a week

The basics.



About imageVia.

About High Valley Transit.
High Valley Transit (HVT) is the premier transit and mobility solutions 
provider for communities and visitors of the Wasatch Back. Established 
in January 2021, HVT was formed to facilitate equitable and highly 
visible access to services, employment, and destinations throughout 
our internationally renowned alpine community. 

HVT is invested in providing environmentally ethical services to meet 
the growing demands of our community. High Valley Transit aims to 
increase mobility and access to, from, and throughout the Wasatch 
Back via fare-free fixed-route bus, microtransit, and multimodal 
transit solutions.

Valley Ride is High Valley Transit’s ADA complementary paratransit 
service providing safe, easy, and free rides to eligible riders. Details 
about eligibility, how to apply, and how to get personal assistance 
are detailed in the following pages. Thanks for riding with us.
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Eligibility.
The certification process strictly limits ADA complementary 
paratransit eligibility to the regulatory definition of eligibility. 
Only those persons who meet the regulatory definition will be 
given documentation indicating that they are ADA Paratransit 
Eligible. Temporary eligibility for ADA complementary paratransit 
service will be allowed for those with a disability that is only 
temporary in nature. Temporary eligibility is established during 
the certification process.  

Park City Mobility riders will automatically be eligible for Valley 
Ride services.
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How to apply.
To apply for the Valley Ride program, please head to 
highvalleytransit.org/valley-ride or call 435-710-4009 
and complete the application in English or Spanish. HVT may 
contact your healthcare provider for verification as needed. 

Most applicants hear back within seven business days. 
If your eligibility decision is not made within 21 days of 
completing the application process, you will be able to 
use the service until a decision is made. If you disagree 
with the decision you receive, you can appeal.
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When will my driver arrive? 
Your driver will arrive within a 30-minute window. We’ll let 
you know what the exact window is once you book your ride. 

Can I ride with a Patient Care Assistant? 
PCAs are welcome on Valley Ride. You may also bring along 
one companion in addition to a PCA. PCAs and companions 
must be picked up and dropped off at the same location as 
the enrolled rider.

Booking your ride.
How do I book? 
Call us at 435-710-4009.

When should I book? 
All rides must be scheduled in advance — the booking cutoff 
is 5pm the day before you want to ride. However, you can 
continue to book after 5pm the day before and we will do our 
best to send a ride your way. 

How is my pickup time determined? 
In order to provide equitable service for all riders, scheduled pickup 
time may be up to 60 minutes earlier or later than you requested. 
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Tips for making the most  
of your ride experience:

You can book up to 14 days in advance. 
We recommend booking as far in advance 
as you can.

Leave a buffer for your dropoff time. While we 
try to be as accurate as possible in our ride 
timings, it’s always better to be early than late. 

If you can’t make it, cancel. If you cancel late 
or fail to show up for your ride more than 
three times in a 30-day period, your eligibility 
to ride may be suspended. Please refer to 
highvalleytransit.org/valley-ride for 
more information.
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Once you book your ride, we’ll be in touch at 
several points along the way to make sure you 
know when and where to board the vehicle.

At 5pm the day before your upcoming ride, 
we’ll call you or send you a text message reminder.

On the day of your ride, we’ll call or send you 
a text message when your driver is approaching.

When the vehicle has arrived, we’ll do the same. 
If you don’t show up, you will receive a no show 
call or text.
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Boarding 
your ride.
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If you’ve indicated that you need a wheelchair accessible vehicle 
in your application process, we will send one your way. All of our 
vehicles have custom designs, so they’re easy to spot. If you need 
assistance getting in or out of the vehicle, please let your driver 
know — they’re all professionally trained and eager to help.

Valley Ride provides origin to destination service. This means 
curb-to-curb service or door-to-door service for riders who need it. 
For door-to-door service, Valley Ride will try to park the vehicle as 
close as possible to the destination, and the driver will escort the 
rider from the vehicle to the outer door of the destination if safe to 
do so without losing sight of their vehicle. For curb-to-curb service, 
assistance is not provided until the rider reaches the curb. In either 
case, the driver will assist riders entering and exiting the vehicle.

Vehicles & drivers.



Safety on board.
These days, a safe ride means so 
much more than simply arriving at your 
destination without incident. Because 
COVID-19 has changed the way we 
travel, we’re doubling down on safety to 
make certain that the next ride you take 
is as safe and worry-free as possible.
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Here are a few of the 
important safety measures 
we’ve put in place:

We’re using in-app 
wellness checks to make 
sure drivers are symptom 
free and ready to roll. 
If you have symptoms 
of illness, let us know 
when you book or as 
soon as possible before 
your scheduled pickup!

While we manage vehicle 
capacity in accordance 
with social distancing 
guidelines, we’d love 
your help — please don’t 
sit near other passengers, 
and please wait for the 
driver to open and close 
the door.
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In line with CDC 
guidance, a mask or 
face covering is required 
on board for riders and 
drivers alike. If you 
forget it, your driver can 
provide one for you.

Vehicles are being 
cleaned regularly. We’re 
also advising drivers 
to wipe down their 
vehicles regularly with 
EPA-approved supplies 
and installing plastic 
partitions in all vehicles.

We’re listening. If you have 
any questions, concerns, 
or suggestions, please 
let us know. Our team is 
trained and ready to help.

21



Questions?  
Don’t hesitate  
to reach out.
We can’t wait to see you on board.

Phone: 
Ride bookings: 435-710-4009
General service questions: 435-336-3021


